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General Supply Terms and Conditions

Art. l WARRANTY
Urmet-Ate S.r.l. guarantees the good quality of its products, and for the whole warranty period it undertakes to repair
or replace at its registered office, free of charge or according to the terms otherwise indicated in each offer, any
defective parts due to poor material quality or processing defects, always provided that it is not due to failures caused
by the Customer's inexperience or negligence, nor to environmental, electrical, climatic, chemical, and physical
conditions beyond the specified limits, tampering or actions not authorized by Urmet- Ate or to failures resulting from
vandalism and/or causes not directly attributable to Urmet-Ate S.r.l..
The warranty shall not cover the equipment supplied without commissioning if the assembly or installation by the
Customer is not made in full compliance with the relevant technical requirements set forth by Urmet-Ate S.r.l..
ln addition thereto, the warranty shall not cover any damaged Hw or Sw equipment, if the damage is due to defective
electrical, air conditioning and/or heating systems, force majeure and other causes attributable to third parties.
The warrantv period shall be of 24 (twentv-four) months as from the deliverv date. The warranty shall automatically
cease to be effective upon expiration, including if the delivered materials and/or systems have not been put into
operation for any reason attributable to the Customer.
Nothing shall be due to the Customer for the time during which the system/product cannot be used due to the services
related to the implementation of the warranty, nor may the Customer claim any damages and compensation of
expenses, accidents, or direct and indirect damages resulting from the non-operation or faulty operation of the
system/product. Except as otherwise provided for in each offer, any repair or replacement works under warranty shall
be performed at Urmet-Ate or any third-party workshop, or on site, at the sole discretion of Urmet-Ate. ln any case,
any travel expenses of Urmet-Ate personnel not included or expressly compensated in the offer conditions shall be at
charge of the Customer, which shall provide for the necessary equipment and support staff. The replaced parts shall
remain the property of Urmet-Ate S.r.l and are to be returned thereto free of any charges. All transportation related
to works and services carried out under warranty shall be at Customer's cost, risk and danger.

ATt.2 MAINTENANCE AND SPARE PARTS
The Customer shall take care, at its own cost, of the maintenance of the delivered products as from the time of delivery.
lf explicitly required, Urmet-Ate S.r.l. may perform the maintenance services, which shall be governed by a separate

agreement.

Art. 3 RETENTION Oi TITLE

.]

Urmet-Ate S.r.l. shall retain the exclusive property of the supply until full payment thereot whereas risks shall pass
onto the Customer ùpon delivery. Software programmes are purchased by the Customer under license. Therefore the
programmes remain ip any case the exclusive property of Urmet-Ate S.r.l. and the Customer shall protect and make
this retention of title agreement effective also against any third parties.

Art. 4 INDUSTRIAL AND INTELLECTUAL PROPERTY RIGHTS
Any drawing or technical document, including the aforementioned software programmes, shall remain the exclusive
property of Urmet-Ate S.r.l. and may not be used other than within the scope of the supply under the agreement.
Therefore, any reproduction, dissemination or communication to third parties shall infringe the property rights herein
agreed, unless expressly authorized in writing by Urmet-Ate S.r.l.
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Art.5

CLAIMS
ln the event that a supply does not meet the agreed conditions, the relevant claim is to be sent by registered letter
within 15 days of receipt of the goods, or the different time limit specifically agreed, otherwise any and all rights to
refund or replacement shall be forfeited. Any claim or other dispute arising as a result of the business relationships
governed by these conditions shall in any case not entitle the Customer to suspend or delay the agreed payments.

Art. 6 EXEMPTION FROM LIABILITY - INDEMNITY
Urmet-Ate S.r.l. shall in no event be liable for any direct or indirect damage caused to persons or property by the use
of the delivered material. lt is understood that for each supply the Customer is required to verify and be aware of any
possible. legal limitations, safety standards and industrial property rights that might oppose to the use or resale of
Urmet-Ate S.r.l. products both in ltaly and abroad. ln any case, the Customer undertakes to indemnify and hold
harmless Urmet Ate S.r.l. from any cost, expense and/or damage (including any penalties and/or administrative, legal
and/or professional expenses) that it may incur as a result of any claims of third parties arisin§ from the supply.

Art. 7 GOVERNING LAW - DISPUTES and COMPETENT COURT
All contracts shall be governed by ltalian law, also if entered into with foreign citizens or entities, or if goods are
supplied abroad. The competent court is only that of the current registered office of Urmet-Ate S.r.l. in Vicenza, ltaly,
which must be considered as theexclusive and binding court pursuanttoArt.28 of the ltalian Code of Civil Procedure.
The foregoing without prejudice to the right Urmet-Ate S.r.l. to bring legal actions, as a claimant, before the competent
authorities of the place where the registered office of the Customer is located, either in ltaly or abroad.

Art.8 ORGANISATIONAI

MODEL PURSUANTTO ITALIAN LAw 23LlOt
Urmet Ate S.r.l. has adopted an Organisational model in order to reduce the risk of offences being committed within
its corporate organisation and in its professional activity.
Pursuant to the Organisation Model, an Ethical Code has been adopted, which is available on the website www.urmetate.it. The contractor is also invited to check the availability of an Organisational Model for its professional activity and,
if this is not the case, to consider its adoption.

.t

Vicenza,
The Customer

Pursuant to and for the purposes of Articles 1341 and 1342 of the ltalian Civil Code, the Customer declares to have
specifically read anl approved clauses 6 (exemption from liability - indemnity) and 7 (Competent Court).
The Customer

Urmet-Ate S.r.l.

Offer verified by the General Manager - Ms Donatella Monegato
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