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Operation

Urmet Ate has developed a fire alarm system monitoring solution to suit all needs.
It consists of a new, high-performance 4G Fire communicator and a software receiver dedicated to the two-way management of 
products installed in the field. This solution allows both the customer’s fire alarm system, with a dedicated and EN54-21 certified 
communicator, and the service provided by the surveillance institute using the EN54-21 software receiver connected to an EN 
50518 alarm centralisation system, to be brought up to standard.

The 4G Fire communicator has the following features: 

• 4 balanced inputs and 4 outputs
• two-way 4G communication link + ETHERNET
• metal box
• high-visibility LEDs for system connection without the need for output wiring
• simplified programming
• possible supply for totally plug&play installation
• dual power supply input (9-28V) as required by the standard

It can communicate with all alarm reception centres, transmitting events:

• to an EN54-21 software receiver developed by Urmet Ate, which allows it to meet the highest standards of compatibility laid 
down by current regulations, easily integrated into existing management systems.

• to SIA IP receivers.
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100% 
up to standard

The peripheral is not enough. Thanks to the 
proprietary two-way protocol and the Fire 
NEXT software receiver, all EN54-21 standard 
requirements in terms of performance and 
reporting are met. The system thus fulfils 
the terms of law by being able to provide a 
monitoring service that is up to standard.

4G Fire can manage the fallback connection 
on two networks by constantly monitoring the 
status of the connection and also managing the 
priority of the vectors.
To provide the surveillance service in accordance 
with EN54-21, the Fire NEXT software receiver 
has to be activated. This enables the two-way 
management of peripherals by monitoring 
communication status and operating parameters.

Additional features

The two inputs and two outputs that are not used 
for the connection of the fire alarm system can 
be read and controlled by the control centre, 
thus providing greater flexibility.
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Advantages

EN54-21 SOLUTION

Compatible  
with all alarm 
management 

centres

Integrated100%  
compliant solution

Easy  
installation  

 (compact size, LEDs 
requiring no  
outlet wiring)

Made in Italy
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Multivector

MULTI-CHANNEL
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