
The best solution for Telecare

Immediate Telecare  
assistance and continuous support

URMET ATE offers the first fully comprehensive support 

service, with different plans to suit every need.

ALL-IN-ONE 
SOLUTION

For care organizations, social cooperatives and service providers



What is Telecare?
It is a home assistance service that allows elderly and vulnerable people to continue living safely in their 
own homes. By pressing a simple button, an alarm signal can be sent in real time to a Service Center.

The solution with a plan 

to suit every need

For more than forty years, Urmet ATE has specialized in telecare and is a leader in the sector, with over 100,000 devices 
installed. Today, Urmet ATE introduces an advanced telecare service: the new MYOSOS device, supported by the  
Urmet Care monitoring center service, with the option to add the MED and DOMO modules. 

Home-based support services are steadily growing, driven by an increasing average age of the population and by numerous 
studies showing that elderly individuals who can continue living in their own homes enjoy a better quality of life and generate 
a lower social cost compared to those who must enter specialized care facilities.

A highly flexible solution.
Each organization can choose to use only the service (device + platform), manage calls and parameter monitoring 
independently, or rely on Urmet ATE, either in a shared model or fully outsourced.

Service

Event management

In-house 
Shared with  
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Two ways to send an alarm:

For the user

From the 
remote pendant

From the clearly 
visible button on 
the terminal

Features

• Remote programming and firmware 
updates

• Configuration app for installers
• Wearable remote (wristband or pendant)
• Option to connect wireless sensors for 

gas leaks, flooding, and activity monitoring
• Monitoring of network connection status 

and battery level
• Telemonitoring of parameters such as 

blood pressure, temperature, oxygen 
saturation, weight, heart rate, and blood 
glucose

With the new MYOSOS device, the guaranteed service level is even higher: no need for frequent recharging – the remote 
pendant has a battery life of up to 5 years, and the main unit offers up to 18 hours of autonomy in case of power outage.

THE TELECARE TERMINAL
Designed to provide 24/7 safety for both the individual and their home, in a 
simple, reliable, and cost-effective way.

MYOSOS MED
The terminal, when paired with telemonitoring devices, can transmit 
measurement data to the monitoring center, generating alerts in case of 
threshold exceedance or missing measurements.
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URMET ATE S.r.l. Via Pola, 30 | 36040 Torri di Quartesolo VI (ITALY)
T +39 0444 26 82 11 info@urmet-ate.it | www.urmet-ate.it |  

Learn more about 

Urmet ATE is an Italian company and a leader in the sector: for over thirty years, it has been developing  
and producing telecare products and solutions and providing support through highly qualified personnel.

The Urmet ATE guarantee of Made in Italy quality.

THE MONITORING CENTER
This platform makes it possible to detect alarms and manage them immediately, 

with flexibility and modularity, according to three operating options:

Features of the Urmet Care  

Monitoring Center

• Access via web browser
• Disaster recovery hosted in a highly 

secure data center
• 24/7 backup and operational support
• Internet-based connectivity
• Fully digital: no dedicated telephone  

lines required

IN-HOUSE MANAGEMENT 
24/7 service delivered entirely in-house, using the 
user-friendly Urmet Care web software.

1
SHARED MANAGEMENT
Service handled internally during daytime 
business hours, with Urmet ATE’s monitoring 
center covering the remaining time slots.

2
OUTSOURCED MANAGEMENT
Service fully provided through the dedicated 
Urmet ATE monitoring center, staffed by highly 
qualified personnel.
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