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detection 
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Telecare made accessible 
to everyone

Personal Tracker 4G is a portable 4G device designed to 
enhance safety and control.
It connects quickly and tracks people or moving objects, 
detecting and transmitting their location coordinates.

The device enables precise geolocation in the event of an 
alarm. By simply pressing the alarm button, or in case of a 
fall, the user can be located and communicate directly 
through the device’s built-in speakerphone.
Personal Tracker 4G is extremely compact, has low 
operating costs, and is easy and intuitive to use.
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Weight:

TALK HANDS-FREE thanks to high-quality audio

AUTOMATICALLY NOTIFY preset numbers in case of a fall

SEND emergency requests or make calls with a single button press

SEND alarms in anti-robbery mode

DETERMINE the geographic location when an alarm is sent and track movement (if available)

ANSWER incoming calls with a single button press

RECEIVE incoming calls and communicate directly

DEFINE up to 5 geographic areas and send alarm calls when exiting those areas

Available 

functions

QUERY the device from the control center or other mobile devices

TECHNICAL FEATURES

Product code:

Internal power supply:

Battery life: 

Battery charging: 

Connectivity:

Antennas:

Programming:

Alarm transmission:

Location tracking: 

Fall detection: 

Audio : 

Buttons:

LED indicators:

Dimensions:

Color:

Accessories:

1-3868

Rechargeable 3.7V 1150 mAh LiPo battery

2-3 days depending on usage

MicroUSB / 230VAC 5VDC adapter

4G LTE

Integrated mobile and GPS antennas

Local via USB or remote via SMS or Plug & Play via cloud

Voice and/or SMS to up to 12 stored phone numbers, or via API (internet)

High-sensitivity, low-power GPS – Glonass

Dedicated built-in sensors

Integrated high-quality full-duplex speakerphone / adjustable during conversation

2 programmable (alarms / calls / answer / power on-off / volume)

Mobile signal (red) / battery status (white) / GPS (blue)

96x41x19 mm

67 g

White

Charger / USB cable / clip fastener / adjustable neck or wrist strap / protective silicone case
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Personal tracker 4G

is an emergency device designed, 
developed, and built to provide 
peace of mind and safety in 
everyday life.

The kit includes:

- Personal Tracker 4G
- Protective silicone case
- Neck strap and belt clip
- Charger / USB cable
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Available as a Plug & Play version with remote update capability


